What’s changed? - mapping the impact of participation activity
Name of organisation: Cheshire County Council
Contact: Paula Yates, Chair of Children & Young People’s Involvement Group, email: paula.yates@cheshire.gov.uk
	The issue raised by children and young people:  To improve services for teenage parents

	Evidence from
	Evidence of listening
	Evidence of planning
	Evidence of change

	Organisation


	Consultation exercise with Cheshire West PCT, the teenage pregnancy midwife and 123 pregnant teenagers who attend the young people’s clinic. 

	Looked into taking the service out to the young people.
Radiographer was moved.
	Radiographer replaced with a more approachable member of staff.
Drop in clinics are now operating in hot spot areas.  These offer local support and access to services.


	Specific children and young people


	The young people who were questioned indicated that they did not like one of the radiographers.
The young people identified problems with transport to the clinic.

	
	 “The clinic helped me sort my head out.  I know now if I don’t know something I text the midwife”


	Other children and young people and the wider community 


	
	
	The improvements in the service will benefit future users of the service.


Improved outcomes for children and young people: being healthy, making a positive contribution
Source:  So What?  A collection of case studies demonstrating the active involvement of Cheshire’s children and young people.  Cheshire County Council.
