The Beacon Peer Support Project

Host Department Placement Completion Questionnaire 

The Beacon Peer Support Project is one of a number of national projects where Beacon Councils have worked with other local authorities to promote the involvement of young people in public services. We would particularly like to know what impact the volunteer had, any barriers and issues and future support requirements. It would really help if you would complete these questions about your experience as a host department to enable the local authority to review the project and consider how to take this forward in the future. We may quote what you tell us but no identifying details will appear in our report without your permission.

1. Has your department benefited from having a volunteer on placement?

                       Not at all  (      A bit  (      Quite a lot  (      Very much  (
2. Has the Project made a difference to your organisation or to its delivery of services?

                       Not at all  (      Quite a lot  (      Very substantial  (
If it has, can you give a concrete example of a change or improvement in how services are delivered as a result of involving young volunteers within your department?

3. What impact did this Project have in your ability to:

a) Identify opportunities for young people to volunteer?

                       Not at all  (      A bit  (      Quite a lot  (      Very much  (
b) Recruit young volunteers?

                       Not at all  (      A bit  (      Quite a lot  (      Very much  (
4. Based on this experience, what barriers / issues do you feel there are in terms of young people volunteering within your department and/or the public sector in general?

5. Based on this experience, what barriers/issues do you feel there are in terms of young people volunteering within your department and/or the public sector in general?

5. Please list any suggestions for improving the support you receive in relation to taking on volunteers from both the project staff and centrally from the authority.


6. Would you be interested in taking on young people as volunteers in the future?

        Yes  (      No  (      Not sure  (
7. If you have previously had volunteers, what recruitment methods did you use?

Word of mouth (      Self-referral   (      Media  (    Internet  (      Referrals (     

Volunteering Centres (      CVS’s  (      Schools / colleges  (
Other – please state: 

8. If you answered yes to question 6, would you be interested in accessing volunteers through a volunteer bureau specifically for the public sector? (The Bureau would consist of a central organisation / place where volunteering opportunities within your organisation would be made available to young people).
Yes  (      No  (      Not sure  (
9. If you answered yes to question 8, what do you consider the benefits would be to your department,  and what support systems would you want from a volunteer bureau?


10.  If you answered no to question 8, what other systems and processes do you feel would be more appropriate for engaging young volunteers?


14.   Any other comments you wish to make about the Project and / or the process.


15.   Please indicate the appropriate council your department is based in.

Burnley Borough Council  (      Pendle Borough Council  (      Lancashire County Council (
          Optional

Name:


Department / Service Area:

Thank you for completing the questionnaire

Please return to the Project Workers or post to:

Lancashire Youth Association, 10 Fishergate Hill,  Preston, PR1 8JB

Or email to rehanak@lya.org.uk




























































